ROYSE AND
ASSOCIATES

100 Slip and Fall Risk Reducers Check List

This checklist was created by surveying dozens of real estate brokers and licensees. It is not meant to be
a replacement for legal advice and is not exhaustive. These items should contribute to a comprehensive
slip and fall prevention checklist for businesses, helping to minimize the risk of litigation and ensure the
safety of employees and visitors. This is designed to further enhance a business's efforts to reduce the
risk of slip and fall litigation and improve overall safety on their premises.

If you have other ideas or comments, please contact our office at randa@alaskatraining.com.

On Site

L1 Inventory snow and ice kits before the snow season starts.

LI Inventory snow and ice kits monthly during winter season.

[1 Orange neon cones are placed in high-risk areas.

1 Neon orange spray paint to highlight certain high-risk areas, or bumps.

L1 Provide safety instructions/ sign warning before exiting interior door to outside or vice versa.
[ Put rugs at the entrance to keep floors dry when wet/snow conditions outside.

1 Designate specific walkways and sand them, not all.

1 Walk through daily during winter or establish a walk thru schedule in extreme conditions.

1 Move debris where snow and ice can accumulate, particularly where people walk.

L1 Black sticky tape with abrasion on stairs

L1 If sand or gravel is provided on site, have a sign that says, for everyone’s use.

[ Put signs in buckets that say when supplies run low call this number.

1 Maintenance log with time, initials of observer, conditions, and action taken.

L1 If video surveillance is included on the building, save and maintain those videos if there is an incident.
L1 Notices that cameras are in place.

Personal Safety

L1 Slip and fall kit in trunk of the vehicle with shovel, gravel, chemicals, cleats, Ice Bug shoes.

1 Penguin walk, i.e. take small steps in the wintertime. No cell phones texting on glare ice.

1 Three-point contact during winter two feet on ground one hand on car or other stable object for support.

Workplace

L1 In your email to clients regarding winter coming. Reminder; be careful, including any policy suggestions.
L1 Provide cleats for employees during winter. Send reminder winter procedures in place.

L1 All watch for icicles, metal roof slides, hazardous conditions share with fellow workers and management.

Vendor

[1 Define your process for vendor selection to handle snow and ice. Maintain vendor communication logs.
Request for proposal with the scope and best practices from snow and ice vendor.

[] Outside vendors ensure contractors are insured and trained, get copy certificate of insurance in our name.
Vendors are expert, use their recommendations, Don’t use unlicensed, uninsured kids down the street.

Policy Issues
1 Have a slip and fall action plan. Incident, almost hurt (what remedy did you do), vs accident, someone hurt.
1 Monitoring and documenting action plans for compliance.



L1 Checklists; signed releases from buyer or tenants for showings.

] Who decides when sand, shoveling or chemicals are needed?

[ Policy that states do not carry large objects during slick conditions.

L1 Develop treatment options. When 2 inches of snow regular parking or 1 inch snow handicap parking.
L1 Review different action steps depending on the type of weather, i.e. Heavy snow fall or freezing rain.
Training

1 Annual safety meeting.

L1 Monthly safety training reinforced throughout winter.

[ Training hours documented on file regarding slip and falls.

L1 Peer-to-peer education; remind fellow workers what to do.

[ Frequency and detail of maintenance log observations and written policy dependent upon conditions.

Insurance Issues

[] Review insurance policy to determine coverage, consider adjusting medical coverage up.

[J Recommend landlords review insurance policy to determine coverage.

[] Check insurance company recommendations.

[ Some insurers have compliance audits request one. Request any documentation or recommendations.

[] Check insurance carriers regarding vendor, seller, builder naming appropriate parties as additional insured.
L] Get seller insurance cert in our name, increase policy coverage while property listed anticipating showings.

Incident

L1 Gather names of any witnesses that might've seen the event.

L1 Don’t try to help, you could make things worse, get help and make them comfortable.
L] 47% of slip and fall claims come after three months. Keep your tapes and documents.
[ Specify what pictures to take for incident report ie scene, shoes of person that fell.

] Provide comprehensive incident report.

[1 Provide cameras and inform staff when to use them if there is an event.

] Procedures or any responses regarding slip and falls documented.

Tenants

[1 Address snow and ice policy in rental agreement for tenants, request policy of renter insurance policy.
LI Include action responsibility in lease agreements ie if their cars block plow, shovel area themselves.
[ Provide cleats for tenants.

L1 Define tenant responsibilities that include their responsibility for their guests.

(] Automated emails to tenants, when conditions deteriorate.

Real Estate Industry

(] Address snow and ice policy in management agreement with associations, stairs are common areas.
[] Address snow & ice policy in property management agreement with landlords, include action
responsibility. Address snow & ice policy in listing agreement with sellers, include action responsibility.
L1 Checklist for slip and fall listing considerations, provide to sellers.

L1 Snow and Ice kit including gravel & sand at listings during winter, provide cleats for licensees during
winter. Policy addressing property showing safety precautions in winter months, correct client footwear,
releases Slip and fall kit in trunk of the vehicle with shovel, gravel, chemicals, and cleats.

Miscellaneous

[ Regularly inspect and maintain outdoor lighting to ensure well-lit walkways.

L1 Install non-slip mats or adhesive strips on stairs and ramps.

[1 Keep drainage systems clear to prevent water accumulation.

L1 Trim overhanging branches or foliage that could lead to icy conditions.

L1 Implement a written snow and ice removal plan with designated responsibilities.
(1. Conduct slip and fall prevention training for all employees.

L1 Display warning signs in areas where surfaces may become slippery.



[ Consider installing handrails in areas with potential fall hazards.

L1 Regularly inspect and maintain floor surfaces indoors, including entrances and high-traffic areas.

L1 Monitor weather forecasts and proactively address impending winter weather conditions.

] Educate employees on proper footwear for icy conditions.

L1 Create a reporting system for employees to communicate slip and fall hazards.

(1 Develop a protocol for responding to slip and fall incidents, including immediate reporting.

1 Conduct regular safety audits to identify and address potential hazards.

L1 Ensure that entryways and exits are free of clutter and obstacles.

] Encourage employees to use designated walkways and avoid shortcuts.

1 Maintain a supply of ice melt and sand for immediate use.

L] Install security cameras in high-risk areas, both indoors and outdoors.

L1 Implement a visitor log and require all guests to sign in, noting the date and time of their visit.

] Establish a policy for responding to customer complaints related to slip and fall incidents.

L1 Include slip and fall prevention information in employee orientation and training materials.

L1 Provide employees with proper footwear recommendations and resources.

[ Create a slip and fall prevention committee to regularly review and update safety measures.

1 Document all maintenance and repair work related to slip and fall prevention.

] Consider engaging with a professional safety consultant to assess and improve your facility's slip and
fall prevention measures.

L1 Implement a system for regular inspections of outdoor walkways and parking lots during the winter
season, with documented records of each inspection.

1 Conduct slip resistance testing on flooring surfaces and outdoor walkways to identify potential problem
areas.

L1 Consider installing heated mats or cables in high-traffic entryways to prevent ice and snow
accumulation.

(1 Develop a protocol for immediate cleanup of spills or wet surfaces both indoors and outdoors.

L1 Provide employees with slip-resistant footwear and require them to wear it during winter weather
conditions.

L1 Establish a policy for promptly repairing any damaged or uneven flooring or pavement.

] Encourage employees to promptly report any potential slip and fall hazards they encounter.

[1 Designate specific employees responsible for coordinating and overseeing slip and fall prevention
measures.

[1 Maintain a communication channel for employees to receive real-time weather updates and safety
reminders.

[ Conduct periodic safety drills to ensure employees know how to respond in the event of a slip and fall
incident.

[ Create a slip and fall prevention poster campaign with helpful tips and reminders displayed throughout
the workplace.

L1 Develop a clear process for documenting and reporting near-miss incidents or situations that could lead
to a slip and fall.

[ Collaborate with local emergency services to establish a rapid response plan in case of a severe slip
and fall incident requiring medical attention.



