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     Service Animal Answers
Does the service animal have to wear a vest or tag?

The animal is not required to have a vest or tag, but it must be leashed, harnessed or tethered unless such an item would interfere with the dog's ability to perform the task or work to assist the disabled person. Even without these items, the dog must remain in the control of its owner by voice, signal or other effective commands.
Public Entity Responsibilities

Entities that serve the public have requirements and restrictions when it comes to service animals and disabled persons. Some questions are acceptable, while others may land you in legal trouble.

My business serves the public. When the job of the service animal is not obvious, what can I ask?
You can ask only two questions according to the law:

1. Is the dog a service animal required because of a disability?

2. What has the dog been trained to do?
You can't ask for proof of the service animal's certification or ask for medical documentation from the person. In fact, there are many questions you can't ask:

1. What is your disability?

2. Do you have medical documentation for your disability?

3. Can I see the dog's identification card?

4. Do you have proof the dog was trained or certified?

5. Can you have the dog demonstrate his work or task?

Someone in my business is allergic or scared of dogs. Can I remove the person and his animal, or move them to an area without customers?

1. Isolating the person with a service animal is against the law. 
2. He or she cannot be asked to leave because of another patron's allergy or fear.
3. If there are multiple public areas for use by customers, it might be feasible to move the patrons to different areas from each other. 
4. You are not allowed to treat the service animal's owner any less favorably or charge higher fees than those charged to other customers.

I have always had a "no pets" policy. Do I have to allow service animals?

1. If your entity serves the public, you are required to allow service animals by law. 
2. You cannot refuse entry to a person with a service animal. 
3. Refusing entry or isolating a person with a service dog can not only result in legal issues, but also may result in you being arrested.

I charge pet deposits or fees for anyone with an animal. Can I charge for a service animal?

Absolutely not. Service animals are exempt from customary fees that apply to other animals.

Can I charge for repairs if the service animal creates damages on my property? 

If you normally charge customers for damages by their pets, you can charge a customer for the damages incurred by his or her service animal.

What can I do if the dog exhibits aggressive or disruptive behavior?
1. Service dogs must work without threatening violence. 
2. Any service animal that poses a threat to the health and safety of others may be removed upon exhibiting such behavior. 
3. However, excluding breeds on the belief or previous experience that they are aggressive is not allowed.
4. If you do ask to have a service animal removed for this reason, you must also offer the owner/handler the option of remaining in the facility without the dog.
What can I do about a disruptive dog that isn't aggressive?

Disturbing a normal business function can be grounds for removing a service animal, such as a dog continuously barking during a movie. The same applies for service animals that are not housebroken and relieve themselves in the premises.

